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CREATE ACCOUNT (https://account.familyid.com/signup) | LOGIN (https://account.familyid.com/)
Need a human? 781-205-2800 | support@familyid.com (mailto:support@familyid.com)

2

1

How Do I Create an Account?
Click on the blue Create Account link in the top right-hand corner of FamilyID.com. 

Create your secure FamilyID account by entering your name, email address twice, a password twice, and
checking the  I agree to the FamilyID Terms of Service box. Then select the blue  Create Account button. 

https://account.familyid.com/signup
https://account.familyid.com/
mailto:support@familyid.com
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3 After clicking  Create Account you will see the following message: 
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4 To start using your FamilyID account, you will first need to activate it. Please check your inbox for the
Activation Instruction email.  The email will have a clickable link which will allow you to activate and log into
your new account.  (This email may take several minutes to receive depending on your email provider. If you
do not see the email, check your spam or junk folders. if it takes longer than 15 minutes, please contact
support).
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5 Once you click the activation link, you will be automatically logged into your account where you can begin the
registration process. 
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