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CREATE ACCOUNT (https://account.familyid.com/signup) | LOGIN (https://account.familyid.com/)
Need a human? 781-205-2800 | support@familyid.com (mailto:support@familyid.com)

How Do | Create an Account?

1 Click on the blue Create Account link in the top right-hand corner of FamilylD.com.

Meed a human? 1-781-205-2800 | support@familyid.com Create Account | Login

[ ]
L]
FamilyID Home How it Works About Us Success Stories Blog Find Programs Help

Simple online registration for all sports, programs and activities.

Promote your programs: Fill empty spaces. Automate registration.

2 Create your secure FamilylD account by entering your name, email address twice, a password twice, and

checking the | agree to the FamilylD Terms of Service box. Then select the blue Create Account button.
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Account Owner Sign Up

First and last name * Eoth fields are required

Nick
King

Email * A valid emai
kingn@familyid.com
kingn@familyid.com

Password * Min. 8 characters

Mobile phone number In case you forget your password

US +1 (781) 205-2800

v Join the FamilylD email list. We'll keep them interesting and infrequent.

v | agree to the FamilylD Terms of Service. *
Read the Terms of Service.

FOR ORGANIZATIONS ONLY
Are you a school or program provider who will offer online program registrations through FamilylD?

3 After clicking Create Account you will see the following message:
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Fan’;i.IyID'

> An activation email has been sent to your email address. If it takes more than 20 minutes for

your email provider to deliver this email to your inbox. Click here to resend.

Log in to your account

Email * Type yvour account email

Ema
Reset account email
Password = Type your account password
Password (min. 8 characters)

Forgot password?

If you don't have an account, sign up
CONTACT US! support@familyid.com | 781.205.2800

QOO

4 To start using your FamilylD account, you will first need to activate it. Please check your inbox for the
Activation Instruction email. The email will have a clickable link which will allow you to activate and log into
your new account. (This email may take several minutes to receive depending on your email provider. If you
do not see the email, check your spam or junk folders. if it takes longer than 15 minutes, please contact
support).
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Dear Nick King,

Welcome to FamilylD, your platform for easy online registration.

Please activate your FamilylD account by clicking on this link:
http:/account.familyid.me/activate/ZyYIOEvmdTn TDUMJKT-T PAS91D bjOeDA

Activating your account will enable you to register for programs on FamilylD and
ensure that you receive important notifications regarding your program
registrations.

If you have any questions, please don’t hesitate to contact us!
Sincerely,

The FamilylD Team

www.familyid.com

support@familyid.com
781-205-2800 ext. 1

FamilylD

Once you click the activation link, you will be automatically logged into your account where you can begin the
registration process.
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-c. »
Fam||y|D Technical Support () support@familyid.com &, +781-205-2800 2 Nick King -

Dashboard Find Programs Registrations @ Espafiol

1 For your security, you will be automatically logged out after 4 hours of inactivity. Please be sure to save your work.

Dashboard

Hello, Nick King

| want to register for a program at:

Type organization name or keyword to find a program. State “

Do you know of any great programs you'd like to see included in the FamilylD database? If so, Click Here to let us know.

Did this answer your question?

Still need help? Contact Us (/contact) Last updated on April 28, 2020
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[2) Registering For The First Time (/article/98-register-for-a-program-as-an-new-user-registrarse-
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